Surelabs QUICK INSTALLATION USER GUIDE

Note: 
*Install your Camera(s) or Capture Card First 



*If you need help call National Help Desk Support: Ph: 0871 9180948

Step 1: DOWNLOAD Surelabs SOFTWARE from www.surelabs.com/software.htm
-  Download and then run your installation setup file 
Step 2: START INSTALLATION – Figure 1.0
-  Run Stingray.EXE and Click Next to Continue or

   Cancel to Abort Installation
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Figure 1.0

Step 3: READ the LICENSE AGREEMENT – Figure 2.0
- License Agreement, Please Read the License Terms before installing the

  Stingray Software 
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Figure 2.0
Step 4: INSTALLATION OF Stingray – Figure 3.0
-  Select the Destination Folder for your Stingray Software then click 

           Install (Note: We recommend installing it to other Drive if you are 

           Using more than 1 partition) 
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Figure 3.0

Step 5 – FINISH INSTALLATION – Figure 4.0
- Click Finish 
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Figure 4.0
Step 6: SERIAL LICENSE NUMBER VALIDATION – Figure 5.0
· Enter your Surelabs Serial License Number which was provided to you by your Reseller 
 Note: the Serial Number is Case Sensitive and will look similar to this:


96bbdcb-6471de3-a5765e2-2ebxxde
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Figure 5.0
Step 7: REGISTRATION / ACTIVATION – Figure 6.0
· Make sure you are connected to the Internet

· After entering your valid License Number, you should register/activate your Stingray Software by entering the following Information : 
a. Your Current and Valid Email Address **

b. First Name **

c. Last Name **

d. Address **

e. Postcode/Zip

f. Telephone ** 

Note: ** - denotes required field to fill up
· After filling up the required info, Click Next
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Figure 6.0
Serial number and cpu id auto inserted
Step 8 : REMOTE ACCESS SETUP – For Surelabs Only – Figure 7.0
· Enter your desired internet address for Live Viewing from your PC and Mobile Phones ** then click Register
· Enter Web server Password if you want add security for your internet link or address

· Click “Test Network Port”  to check the required Ports needed for remote access if it is valid or not 

· Click the Link for some information on setting up your Router/ Firewall ( for Advance Users )
· Enter Web server Port ( Default is 80 ) , if you want to use other port number ( e.g. 88 )

** - For more information on the supported mobile phones please visit http://www.Surelabs.com/aboutmvs.htm 
[image: image7.png]Remote Access Setup

% Do you want o visw your cameras from a mobie
phane ot web bromset an ancther PL7

1. [Recommendsd] Create a Rerote Access Addess Account (DDNS)

‘When you create this account you illbe able to bypass using your public/estemal IP
address s well as include an optonal password withn tis new Femote Access Address.

Use name [imphome

e,

2 (Recommended) [~ Activate Camera Access Password Contiol 7

Note: The password can be changed in
Global Fropetties insde ain Appication.

3.1 you have a modem/biidge, we recommend youta use the defatlt pat 80 o else

customize the WebServer Part [30 Stisaming Port 554

Click hete on how t0 setup your Fouter/Fiewal - port forwarding!

4. Use the folowing Addresses for Remote Acosss:

Local access fiom bromser
Remate aceess flom PC browser

Remale acoess fiom mabile phane.

Test Network Ports

tp:/7192168.18
g 758 63.220.42
it 758 68,220, 42/mvs bt

Cancel | Bypass wizard





Figure 7.0

Need explaining that browser access address relates to user name and is changeable by user.
Step 8: CREATING CAMERAS – Figure 8.0
Note: 
-
Make sure you already install and configure your Webcam/Capture Card 

If not yet installed, Please follow your instruction on your Webcam/Capture Card user / installation guide 

- If you see your camera(s) in the list you can tick the following items below:

a. Create – this will allow the camera to open or use


b. Auto-Start – this will automatic start your webcam whenever you open 

            Your SureCam software


c. Auto-Monitoring – this will allows the camera to automatically enabled 

   The motion detection features of your Surelabs Software (for more info 

   Please refer to the Help Guide of your Surelabs Software

· Click EDIT CAMERA if you opted to change the name of your Webcam/Cameras
· Click REMOVE CAMERA if you want to remove the selected Camera on the list

· Click CREATE CAMERA if you are using Remote IP Cameras Only
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Step 9: SETTING UP ALERTS – Figure 9.0 
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Figure 9.0
· Click Picture Alert* if you want Surelabs software send you a picture alerts to your Mobile Phone**  , enter your Mobile Numbers to the screen below
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· Click SMS Alert* if you want Surelabs software send you a text message alerts to your Mobile Phone**  , enter your Mobile Numbers and Customized Message to the screen below
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· Click Email Alert* if you want Surelabs software send you an email  picture and message alerts to your Email Address  ( please refer to your local ISP on how to setup your email SMTP accounts )
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Step 10: STARTING UP YOUR Surelabs APPLICATION – Figure 10.0 

- Tick “Never ask again” if you don’t want to re-appear the configuration wizard window

- Click “No” if you want to bypass the configuration wizard else click “Yes”  
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Step 11: INITIAL SCREEN – Figure 11
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Figure 11

